
CEBA Loan Repayment Frequently Asked Questions 

1. Will the new Plan 24 Savings account be displayed on
my monthly statement, and will it show the sub-account
#70?

Yes. On your statement, the account will be labelled 
“For CEBA Loan Payments”. Our communications will
refer to this account as Plan 24/70.

2. Will the Plan 24/70 account be accessible through
online banking?

Yes. You will be able to transfer into this account through
online banking at your convenience.

3. How often may I deposit to my Plan 24/70 account?

You may deposit as frequently as you wish. Please do
not withdraw funds from the Plan 24/70 account once
deposited.

4. When will the funds in the Plan 24/70 account be
applied to my loan?

Funds deposited to your Plan 24/70 account between the
1st and 15th will be withdrawn and applied to your loan on
the 16th of the month. Funds deposited to your Plan 24/70
account between the 16th and last day of the month will
be withdrawn and applied to your loan on the 1st of the
following month.

5. May I use the Plan 24/70 account for purposes other
than CEBA loan repayment?

No. The account is to be used ONLY to collect funds for
CEBA loan repayment.

6. Will I earn interest on funds in my Plan 24/70 account?

Yes. You will earn interest at the posted rate for Plan 24
Savings Accounts.

7. Will the accrued interest be applied to my CEBA loan?

No. The accrued interest will remain in your Plan 24/70
account.

8. What will happen to the accrued interest in my Plan
24/70 account when my loan is paid in full?

Any accrued interest will be transferred to a chequing
account with the lowest sub number on that same
membership, (e.g., Chequing CBN 01). If you do not
have a chequing account, the funds will transfer to a
savings account with the lowest sub number on that same
membership.

  

9. Why can’t my funds be withdrawn from an account I 
already have?
Withdrawing loan payments from the same account for 
all members helps ensure accurate repayments and 
consistent reporting to the government.

10. Would I be paid a higher rate of interest if I used 
another type of savings account, such as an Optimum 
Savings Account?
Optimum Savings Accounts are limited to one free 
withdrawal per month; withdrawing from that account on 
the 1st and 16th of the month would result in a fee being 
charged for the additional withdrawal. If you would like 
to keep your funds in your Optimum Savings Account for 
most of the month to earn more interest, contact your 
Account Manager to set up an auto-transfer from your 
Optimum Savings to your Plan 24/70 a few days before 
the 1st and 16th payment dates.

11. May I use my Plan 24/70 account for future savings?No. 
This account will be closed when you have repaid your 
CEBA loan in full.

12. When is the deadline for my CEBA Loan repayment?
You are not required to repay any portion of the CEBA 
Loan until December 31, 2023, at which time your portion 
of the obligation must be paid in full to qualify for the 
forgivable portion. Refer to your signed CEBA Term Loan 
Agreement for additional details.

13. When will the forgivable portion be applied to the loan?
Kindred will apply the forgivable portion automatically 
when your portion of the obligation has been met.

14. How will I know when I have repaid my portion of the 
CEBA loan in full?
Kindred will notify you when your CEBA obligation is met 
in full.
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